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practice English outside the classroom. Language was 
also highlighted as the key to their integration: it made 
communication with other people possible and was 
crucial to leading independent lives. Hence the value 
and importance of classes stretched beyond increased 
chances of employment. 

The norm of ESOL classes being held twice a week for 
two hours was reported as being insufficient. After five 
years in the UK some refugees found they still depended 
on interpreters. A significant majority reported English 
language as the biggest barrier to securing employment.  
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